
Natalie Dume                                                                                        

www.linkedin.com/in/nataliedume                                                                                     (469) 618-6590 • nataliedume@gmail.com 
 

CAREER PROFILE   
Data Science graduate with hands-on experience in data analysis, machine learning, client service, business operations, and 
project leadership. Proficient in Python, R, SQL, Excel, and statistical and analytical methods, with experience transforming 
data into actionable business insights and developing data-driven solutions for real-world clients. Strong communicator and 
problem-solver with experience working across technical, operational, and customer-facing environments. Seeking full-time 
opportunities in data analytics, business analytics/intelligence, operations, and technology. 

EDUCATION 
BAYLOR UNIVERSITY – Waco, Texas                                       May 2026                                                               

Bachelor of Science in Informatics in Data Science 
Minor: Business Administration | GPA: 3.0 
 

 

PROFESSIONAL EXPERIENCE 
FISHER INVESTMENTS – Plano, Texas                                                                                                                             June – Aug 2026                                              
Onboarding Coordinator 

• Supported client onboarding and account-processing workflows within a highly regulated financial-services 
environment, emphasizing data accuracy, documentation, and adherence to established procedures 

• Utilized Salesforce and internal systems to track onboarding activity, maintain accurate client records, and support 
workflow progression 

Capstone Project: Waco Downtown Farmers Market App – Waco, Texas                                                             Jan – May 2026 

• Designed and developed MarketOS, a market management and analytics platform for the Waco Downtown Farmers 
Market, integrating data processing, reporting, and operational tools into a unified system 

• Worked closely with a real-world client to ensure deliverables aligned with business needs 

AMERICAN CAMPUS COMMUNITIES – Waco, Texas                                                                                            Sep 2025 – Feb 2026 
Community Assistant 

• Operate as primary point of contact for 500+ residents, providing support, resources, and information 

• Maintain accurate records of resident interactions, incident reports, & facility concerns to ensure policy compliance 

• Utilized NLP, machine learning, deep learning and web scraping techniques using PyCharm IDE 

INTELLIEVENT – Monterey, California                                                                                                                                May – Aug 2024                                                 
Sales and Marketing Intern 

• Conducted 300 cold calls to promote the company’s system and software, increasing brand awareness and customer      
 engagement, achieving the highest conversion rate of 3% in intern group 

• Collaborated with sales and marketing team to develop strategies for product promotion and customer outreach 

• Utilized persuasive communication skills to build relationships with prospective clients and generate sales  

BAYLOR UNIVERSITY – Waco, Texas                                                                                                                        Sep 2023 – May 2025                                             

Administrative Assistant 

• Directed and provided information, support & assistance to 100+ students, faculty, and visitors 

• Operated as the first point of interaction for visitors and performing data entry tasks using Microsoft Office 
 

 

LEADERSHIP 
THE WOMEN’S NETWORK – Waco, Texas                                                                                                              Aug 2023 – May 2026    
President & Co-Founder 

• Managed all aspects of the organization both externally and internally 

• Planned trips to Phaidon International and Dell Technologies HQ for 12-18 members to attend as Trip Coordinator 
• Contacted university alumni, booked companies, and organized networking opportunities 

DATA SCIENCE CLUB AT BAYLOR – Waco, Texas                                                                                                  Aug 2023 – May 2025    
Outreach Chair & Media Chair 

• Networked to find 5 companies to host events such as info sessions 

• Promoted meetings, various events, and professional opportunities on Instagram 
 

 

TECHNICAL SKILLS 
Data & Programming: Python, R, SQL/MySQL, JavaScript, HTML, CSS, Assembly  

Tools & Platforms: Microsoft Excel, Microsoft Office, RStudio, PyCharm, Salesforce 
Certifications: Microsoft Excel, Microsoft Word 


